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Changing access settings
In Egress Switch

You may need to change your access settings for one of the following reasons:

e You have a Switch ID set up under a group email address that a number of different people have access to. Using
access settings, you can authorise additional users to access packages sent to the group email

e You are repeatedly receiving an Access Denied message when trying to access a package

Viewing your & swiitch' | o
access settings
G ich \ccount Summary My Account

© J[O. SW!tC 'egress'c_:om m This Switch Business account enables you to take advantage of our additional business services
and S|g|’] N to ‘the SW|tCh available to help centralise billing and user administration
Adminis‘tration pane| using s Create your own security questions, define custom user privileges, and track audit information centrally

. \ccess Sett to ensure you have complete visibility of what information is leaving your business
your Switch ID and password.
Access SettlngS |S |ocated Sent Packages Account Settings
. View or change personal account information and choose how Egress can communicate with you

on the left-hand side under Web Access

the My Account heading. New Secure Ema Access Seitings

Change who can access packages encrypted for your account

Granting access to ©.switch | saminisaton Pa
secure packages sccomisummey Access Settings
v Account By default, only your Switch account may access packages sent to your Switch ID
In the Access Settings window, e s e i el G e
) accounts will only be able to access packages on behalf of your Switch account, and will not be able
SeleCt the SeCOﬂd Optlon (My aCCOUnt, to create packages as you, or modify packages you created
- jane.doe@company.com can access packages sent to the following users:
and the following accounts) and sen Pactages B i
in the box provided, enter the email b Access - g L i
« Egress Suppor  suppor@eo:
addresses of the user(s) you want - Egms 08 Tkl (gt icksBegss com)
. sers (all@eg )
to grant access to, separated by a Please speclly who can access packages sent o ucy.baker@egress.com
semicolon. Click Save. e
My account, and the following accounts (semicolon-separated):
If this Switch account is used by a group of people in a business environment, the Switch Business
account administrator may be permitted to modify the settings above.
@ Allow Switch Business Administrator to change my access settings
EEETN

Learn more about Switch Secure Email Technical support
Visit www.egress.com/online-tutorials for video tutorials Should you encounter any problems using Switch Secure
on using Switch Secure Email, including how to: Email or have any technical questions, please get in touch

with your Egress Technical Engineer or contact Egress

e Access a secure message
¢ Support at www.egress.com/support.

e Manage your messages and control access to them
in real time

e Send large files securely C’ egress

e Approve or deny access requests to secure messages
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