
How we will do this What will we do? Responsibilities and 
timescales 

How we will measure how 
well we are doing 

National Health and Wellbeing 
Outcomes delivered 

1. Work with 
communities to 
provide support in 
localities and within 
Care Groups to develop 
Carer Peer Support 
Groups to improve the 
provision of peer 
support amongst 
carers. 

We will continue to identify 
local community groups as 
the basis for ensuring peer 
support groups can be 
developed organically 
within communities to 
improve the support that 
carers can share with one 
another. 

Lead Professional: 
Service Manager 
Strategic Lead Carers 

Target Date: February 
2024 and ongoing with 
6-month review 

• Number of carers who 
attend carer cafes and 
other groups. 

• Increase in number of 
groups in localities that 
are regularly attended. 

• Percentage of carers 
who feel supported to 
be able to continue in 
caring role. 

People can look after and 
improve their own health and 
wellbeing and life in good 
health for longer. 

Resources are used effectively 
and efficiently in the provision 
of Health and Social care 
services. 

2. Support Carers Voice 
for Adult Carers. 

We will continue to listen 
to the carers 
representatives who 
participate in Carers Voice 
and will implement the 
recommendations in the 
Equal, Expert and Valued 
Report in our practice. 

Lead Professional: 
Service Manager 
Strategic Lead Carers 

Target Date: June 
2023 and ongoing with 
annual review 

• Number of members 
attending Carers Voice. 

• Percentage of carers 
aware that there are 
opportunities to be 
involved in planning 
services. 

• Percentage of carers 
who feel supported to 
be able to continue in 
caring role. 

 


